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ADMINISTRATIVE ORDER
No.
Series of 2007

SUBJECT: Amendment to Administrative Order No. 75, Series of 2003,
Re: Management of DSWD-Operated Crisis Intervention Units

The Department of Social Welfare & Development maintains Crisis Intervention Units (CIU) to
provide immediate response to crisis situations affecting individuals, groups and families who may
walk-in, be rescued and /or referred by other offices or individuals. As a result of the operation of
CIUs and audits conducted regarding this service, there is a need to update and amend some policies
and procedures related thereto.

In view of this, and for purposes of consistency and clarity, the following provisions of AO # 75,
Series of 2003 pertaining to CIU are hereby amended as follows:

Administrative Order # 75, Series of 2003

Proposed Amendment

Section III. Description:

The Central Office CIU only operates on
weekdays from 7:00am to 9:00pm.

Section III. Description:

The Central Office CIU shall only operate on
weekdays from 8:00am to 5:00pm. It
provides integrated services such as
immediate rescue and protection, provision of
direct financial and material assistance.........
The conduct of home visit shall likewise be
done as necessary to validate the need or
request.

Section V. Definition of Terms

Section V. Definition of Terms, Additional
terms to be defined:

13. Client — refers to a person, family,
group or community who needs help
and social protection from a
professional social worker and/or the
Department’s staff.

14. Dependent/s- refers to member/s of
the family of DSWD employee who
sought the assistance of CIU.

Section VI. General Policies, Item A, Target
Beneficiaries/ Clientele Groups

Section VI. General Policies, Item A, Target
Beneficiaries/ Clientele Groups, Additional
target beneficiaries:

7.  Dependent/s/relatives of DSWD
employee/s in need of assistance who are

assessed to be eligible and meeting criteria
for PDAF funding.
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