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SUBJECT: OMNIBUS GUIDELINES ON THE MANAGEMENT OF
DSWD-OPERATED CRISIS INTERVENTION UNITS

I. RATIONALE

The welfare of the disadvantaged sectors is of primary concern of the
Department of Social Welfare and Development (DSWD). The Department as
mandated, is continuously providing augmentation assistance to the -local
government units despite of the devolution of social services to the latter. As such,
the Crisis Intervention Units (CIU) is maintained to provide material, psychosocial
and other interventions to individuals, families and groups in crisis situation.

Due to rapid changes in the environment, needs of people have been difficult
to sustain considering the increase in prices of basic commaodities and other factors.
Because of this, people seek assistance from the LGUs but the latter hardly provide
funds, thus, people depend on the help of the national government. Further, in
order to institutionalize a uniform schedule and system of operation, there is a need
to update and amend some policies and procedures in the existing guidelines
pertaining to CIU operation.

II. LEGAL BASES

1. Executive Order No. 221, series of 2003 Amending EO #15, series of 1998,
entitled “Redirecting the Functions and Operations of the Department of
Social Welfare and Development” mandates the DSWD to provide assistance
to Local Government Units (LGUs), non-government organizations (NGOs),
other national government agencies (NGAs), people’s organizations (POs)
and other members of civil society in effectively implementing programs,
projects and services that will alleviate poverty and empower disadvantaged
individuals, families and communities for an improved quality of life as well
as implement statutory and specialized programs which are directly lodged
with the Department and/or not yet devolved to LGUs.

2. RA 7610, known as the Special Protection of Children Against Child Abuse,
exploitation and Discrimination Act and for other purposes, mandated the
Department of Social Welfare and Development to formulate a
comprehensive program against abuse and exploitation.

3. Administrative Code of 1997, Title XVI, Section 2 Chapter 1- mandates the
DSWD to provide a balanced approach to welfare whereby the needs and
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interests of the population are addressed not only at the outbreak of crisis
but more importantly at the stage that would inexorably lead to such crisis.

4. RA 8505, Rape Victim Assistance and Protection Act of 1998 — an act
providing assistance and protection for rape victims, establishing for the
purpose a rape crisis center in every province and city, authorizing the
appropriation of funds therefore, and for other purposes, mandated the
DSWD to provide support services to rape victims and their families such as
residential service and community-based service and establish linkage with
the academe and all NGOs for the necessary support services to rape
victims/survivors and their families.

III. DESCRIPTION

The Crisis Intervention Unit (CIU) is a special unit of the DSWD which serves
as an action center to immediately respond to cases of individuals and families in
crisis situations. It provides integrated services such as immediate rescue and
protection, augmentation assistance during disasters, provision of direct financial and
material assistance, and referrals for medical, legal, psychosocial, temporary shelter,
and other services to clients.

IV. OBJECTIVES
General:

To provide a comprehensive and integrated program for the rescue,
protection and provision of immediate psychosocial intervention as well as limited
financial and material assistance to individuals and families in crisis situation,
including disaster victims.

Specific:

1. To provide immediate and appropriate interventions to help individuals and
families cope with social, psychological, physical and economic problems
arising from crisis situations.

2. To establish an appropriate and workable inter-unit coordination system and
maintain and strengthen a network and referral system with GOs, NGOs, law
enforcements, private organization and others towards expeditious and

efficient service delivery.

3. To maintain databank of clients, services and resources.

V. DEFINITION OF TERMS







































